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The Really Useful Utility Bidder  
COVID-19 Business Survival Guide 

As an industry leading energy broker that puts 
customers first, we wanted to do our bit to help 
allay the concerns of hundreds of customers, 
small, medium and large, across all industry 
sectors. 

We hope this business survival guide goes 
some way to answering your many questions, 
but obviously please be aware that some 
information in the guide could change –  
we will do our utmost to keep things current.

Keep calm and try to carry on
This is an unprecedented heath and economic 
crisis which means that all of us are having 
to deal with situations that would have been 
unthinkable just a few months ago. We all have 
concerns and worries, but let’s remember that 
all businesses, as well as local and national 
government departments are also trying to 
respond to a new situation and implement new 
policies and processes at a rapid pace. 

Sometimes they may not have the people, 
resources or technology to work as quickly as 
we would like – and so, we should bear that in 
mind when trying to get answers to what are 
often very complicated questions. 
Be patient, remain calm and try to be kind. 
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Cash flow 
One thing that is worrying Utility Bidder customers 

is cash flow. The government has put together a 

package of measures designed to help businesses 

with their cash flow and the main ones are 

highlighted here.
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Finance Advice
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VAT
All UK businesses will be eligible to 

defer VAT payment from 20 March 

2020 until June 20 2020. The good 

news is that this is automatically 

applied and you don’t need to do 

anything and so it’s one less thing to 

worry about. 

Taxpayers will be given until the end 

of the 2020 to 2021 tax year to pay 

any liabilities that have accumulated 

during the deferral period. VAT 

refunds and reclaims will be paid by 

the government as normal.

Customers who normally pay by direct 

debit should cancel their direct debit 

with their bank if they are unable to 

pay. Please do so in sufficient time 

so that HMRC do not attempt to 

automatically collect on receipt of 

your VAT return.

Income Tax
if you are due to pay your second self-

assessment payment on account on 31 

July 2020 payments MAY be deferred 

until 31 January 2021 and there are 

no penalties or interest applied for 

late payment. However, if you have the 

funds available you may still prefer to 

pay as usual. 

Time to Pay
HMRC have scaled up their time to 

pay to all firms and individuals who 

are in temporary financial distress 

as a result of COVID-19 and have 

outstanding tax liabilities.  You may 

be eligible if your business pays tax 

to the UK government and if you have 

outstanding tax liabilities. However,  

it is imperative that you alert HMRC to 

any problems you may have as soon 

as possible and arrangements are 

agreed on a case by case basis.

TOOLKIT
HMRC Coronavirus
Helpline

ABI
Business Insurance

HMRC Coronavirus Helpline

Telephone: 0800 015 9559

Self-Assessment Payment Helpline

Telephone: 0300 200 3822

Payment Support Service

Telephone: 0300 200 3835

Business Insurance
Check your commercial insurance policy wording to see if it covers you for 

government ordered closure and pandemics or government ordered closure and 

unspecified notifiable disease should be able to make a claim (subject to the terms 

and conditions of their policy).

The bad news is that most policies are unlikely to cover you. Of course, insurance 

policies are significantly different from business to business and even sector to 

sector and so check your wording. 

The Association of British Insurers warn: ‘Standard business insurance policies 

are designed and priced to cover standard risks and are therefore very unlikely to 

provide cover for the effects of global pandemics like Covid-19.’

Industry specific help for retail, hospitality 
and leisure businesses
Businesses in the retail, hospitality and leisure sectors in England will not have to 

pay business rates for the 2020-21 tax year and will be eligible for a cash grant of  

up to £25,000 per property. Both these measures will be automatically triggered  

by your local authority and so you don’t need to do anything or contact anyone.

In addition, cash grants are available up to £25,000 per property, business with 

a rateable alue of up to £15,000 will receive a grant of £10,000 and those with a 

rateable value of between £15,000 and less than £51,000 will receive a grant of 

£25,000. Similar schemes are available elsewhere in the UK and our advice it to 

check your local authority website. 

https://www.gov.uk/find-local-council
www.abi.org.uk/products-and-issues/topics-and-issues/coronavirus-hub/business-insurance/


Commercial rent
All commercial tenants in England, 

Wales and Northern Ireland are 

eligible for protection from eviction 

if they cannot pay their rent because 

of COVID-19. This means no business 

will automatically forfeit their lease 

and be forced out of their premises if 

they miss a payment up until 30 June.

There is the option for the government 

to extend this period if needed. 

Nevertheless, you are advised to 

speak to your landlord as soon as 

possible if you will struggle to pay 

your rent. In addition, you are advised 

this is not a rental holiday and 

the provision will only delay 

the right of forfeiture; it will 

not affect a landlord’s right to 

claim forfeiture or recover rent 

after the three-month period 

ends. The government has 

made clear that the negotiation 

is now with lessee and landlord 

to reach a solution on payment.

Insolvency
The two main types of 

insolvency are liquidation and 

bankruptcy. The government is 

looking at changing insolvency 

laws to prevent companies that 

can’t meet their debts being 

forced to file for bankruptcy. 

It is hoped and expected 

that The Insolvency Service 

will introduce rapid reforms 

to relax existing insolvency 

obligations.

SME advice
In addition, the government has announced a series of support measures. 

SMEs with an annual turnover of less than £45m can apply for the government’s 

Business Interruption Loan Scheme which offers an interest free loan of up to £5m. 

Businesses will be able to borrow for up to six years however, you will need to prove 

you are a viable business that only needs the extra support because of these short-

term difficulties. Forty lenders have signed up to the scheme and you should apply 

directly to your own bank in the first instance. Full details can be found here.

Large business advice
Larger companies with a turnover of more than £45m can apply to the Bank of 

England’s Covid Corporate Financing Facility, essentially a government promise to 

buy short term IOUs. Again, your business must have a high credit rating and be in a 

strong financial position. 
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TOOLKIT
Turnover no more  
than £45m

40 accredited 
finance providers

Turnover over more  
than £45m

FSB

Gov.uk

https://www.british-business-bank.co.uk/ourpartners/coronavirus-business-interruption-loan-scheme-cbils-2/current-accredited-lenders-and-partners/
https://www.bankofengland.co.uk/news/2020/march/the-covid-corporate-financing-facility
https://www.fsb.org.uk/campaign/covid19.html
https://www.gov.uk/business-finance-support
https://www.british-business-bank.co.uk/ourpartners/coronavirus-business-interruption-loan-scheme-cbils-2/for-businesses-and-advisors/


Support for the  
self-employed
Approximately five million self-

employed people could be eligible for 

a government grant. The plan is for 

the self-employed to receive up to 

£2,500 per month in grants for at least 

three months. The scheme will see 

those eligible receiving a cash grant 

worth 80% of their average monthly 

trading profit over the last three 

years. This covers 95% of people who 

receive the majority of their income 

from self-employment. 

The scheme has been designed 

after extensive engagement with 

stakeholders including the TUC, 

the Federation of Small Businesses 

and The Association of Independent 

Professionals & Self-Employed. 

The Self Employed Income Support 

Scheme is totally new and has to be 

developed from scratch by HMRC. 

This means the money is unlikely to be 

available until June, as HMRC has to 

develop the new scheme from scratch. 

The application process will begin with 

HMRC automatically identifying those 

people who will qualify for the grant 

and they will be invited to complete 

an online form. Please do not contact 

HMRC as they will contact you.
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The scheme will be open to those with 

a trading profit of less than £50,000 in 

2018-19 or an average trading profit 

of less than £50,000 from 2016-17, 

2017-18 and 2018-19 and in order 

to qualify, the self-employed must 

have more than half of their income 

during these periods coming from 

self-employment. If you are eligible 

for the grant, the money will be paid 

directly into your bank account in a 

single lump sum instalment covering 

all three months.

  

The bad news is that if you are 

relatively new to self-employment 

you are unlikely to be eligible and so, 

if you have not filed a tax return for 

self-employed earnings in 2018/19 

this grant is not for you. In addition, 

remember that this grant is based 

on profit and not sales – therefore, if 

you have not made a profit, you won’t 

be able to apply. The good news, is 

that you don’t have to stop working to 

apply for this grant and so even if you 

are still working you can still fill in the 

form when you it arrives.

Self-employed and earn over £50,000?

If you earn £50,000 a year or more 

this grant is not for you and you are 

not eligible – however, there are 

alternatives.

The temporary Coronavirus Business 

Interruption Loan Scheme is available 

to self-employed people and offers 

access to loans, overdrafts, invoice 

finance and asset finance of up to 

£5 million for up to six years. You 

may also be eligible for a business 

interruption payment to cover the first 

year of interest and fees on the loan.  

If is offered by all major banks and  

you can apply now. 

Other help offered to businesses 

include deferring the income tax 

payment due in July 2020 under 

the self-assessment system, to 

January 2021. As the government has 

removed the minimum income floor 

for universal credit, you may also 

be eligible to apply for this benefit. 

From April 6, a single person aged 

over 25 could get a standard monthly 

allowance of £409.89.

 

Limited companies
We appreciate that self-employment 

comes in various guises and so if you 

have set up a limited company and 

pay yourself a salary and dividend 

through your own company – the Self 

Employed Income Support Scheme 

does NOT cover you. Instead, you 

should apply for the Coronavirus Job 

Retention Scheme, providing you 

operate PAYE.



Managing Debt
As your business faces numerous financial 

pressures, it may be tempting to borrow to see 

you through this period of uncertainty. However, 

financial experts are advising that you avoid 

borrowing if possible.

Managing Debt
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Government loans  
and grants
There are a range of government 

grants available but remember, 

whatever you borrow from 

government may have to be paid back 

– can your business afford to add this 

particular outlay to all your other 

costs?

Credit cards
While we may be hearing about low 

interest rates remember this is largely 

affecting mortgages and does not 

apply to credit cards. Interest rates on 

cards are usually high compared to 

other funding sources which means 

turning to credit cards now could store 

up problems for the future. If you do 

have to borrow through this period of 

uncertainty, avoid spending on a credit 

card – business or personal.

 

If you do have credit card debt and 

your business is going to struggle to 

pay off the balance each month, it’s 

important to discuss options with your 

credit card company as soon  

as possible. 

Emergency loans
An emergency business loan is like 

any other business loan, except 

the application and payment is 

designed to be much quicker and 

so it looks ideal if you need a quick 

cash injection. Nevertheless, loan 

companies will want to know that your 

business is in good health and able to 

repay and it is only the right solution 

if you have a realistic action plan in 

place to pay it back.

Get organized
Taking the ostrich approach to debt 

will not help – so you do need to 

get your head out of the sand. If you 

are a sole trader you are personally 

responsible for business debts which 

means assets like your home could be 

at risk. If you are a limited company 

the company is responsible. However, 

before you panic remember that in 

order for as many businesses as 

possible to recover from this crisis, 
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the usual rules of play have been 

temporarily changed.

This is good news because it is likely 

that there will be some understanding 

and measures put in place to help you 

manage and repay debt, we really are 

all in this together.

Generally speaking, the most urgent 

debts to pay would be on mortgages 

or unsecured loans on the business 

and rent. The most important advice is 

contact the people and organisations 

you owe money to so that together you 

can work out a sensible payment plan 

on a debt by debt basis.

TOOLKIT
Get Organized

Fuel Prices

https://www.stepchange.org/debt-info/self-employed-debt-advice.aspx
https://www.parkers.co.uk/car-news/2020/coronavirus-driving/#Tax


Company Cars & 
Vehicles
If your staff have company cars 

consider whether you need to issue 

guidance around their use at this time. 

If, you are an SME with a vehicle you 

use for pleasure and work, there are 

some things should consider.

MOT exemption
If a company car (or indeed any 

vehicle) runs out of MoT the 

government has provided a six-month 

exemption to the test from 30 March 

effective for 12 months. This will 

help key and other workers keep 

mobile but also takes into account the 

fact that many garages may not be 

operational for a while. 

Fuel prices
Unless employees are key workers, 

vehicle use should be kept to a 

minimum and so theoretically, they 

won’t be spending as much on fuel. 

On the other hand, fuel prices are 

dropping in what is the largest ever 

price cut in history. This is due to the 

fall in demand and the drop off in the 

global crude oil price. As of 23 March, 

the average fill up dropped by as much 

as £10 – a small silver lining for some. 

Further price drops are expected

Be aware of business scammers
As if we are not going through enough right now, there have been reports of 

scammers and fraudsters coming up with new ways to take advantage of the current 

climate.  With so much information to send out and take in, scammers are hoping 

businesses will be too distracted they won’t apply the usual rigorous standards.  

So, what should you be watching out for?

Bank Scams
As you can imagine there are a lot of worried business owners currently trying to get 

hold of their bank at the moment. This makes it the ideal environment for scammers 

to get in touch with you claiming to be your bank and responding to your call or 

email. Rather than let your guard down because you are so relieved you have finally 

got hold of somebody after days of calling – STOP. Consider what information they 

are asking of you and what you want to ask of them. As usual, never give your full 

PIN or password and don’t move money from one account to another at the request 

of somebody else. These people sound very plausible and so when dealing with your 

bank be extra cautious.   

Government department fake emails
There is nothing new in fake emails from government departments, especially from 

HMRC and fraudsters are aware of the thousands of companies that are desperately 

trying to get through to the numerous websites and helplines that have been set 

up to help. Cyber security company Mimecast provide regular updates on the latest 

scams to look out for. One email allegedly from HMRC promises a tax refund and 

asks for your name, mother’s maiden name and bank card number – plenty of 

information to access an account. 

Cyber security
With so many people working from home for the first time, your business cyber 

security may be relying on home IT infrastructure which will not be as robust as 

your business. Ask you employees to change their home WiFi to a strong password 

and alert them to avoid clicking through any attachments that have not come from 

a trusted source. Fake websites and news outlets have been deliberately created 

to feed on anxiety and encourage click through which then loads viruses onto 

computers.  Encourage home workers to install the latest software and app updates 

and if necessary, offer to pay for them to do so.
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Concerned about paying 
your energy bills? 
We have been looking at how energy 

suppliers are helping customers and 

the main message is that if you are 

going to struggle to pay your gas, 

electricity or water utility bills, contact 

your supplier as soon as possible.

Ofgem say: ‘Any energy customer in 

financial distress will be supported 

by their supplier,’ and we assume 

that means commercial as well 

as domestic customers. This help 

is likely to take the form of debt 

repayment plans it is also likely that 

cases will be reviewed and assessed 

on a case by case basis. 

However, it is important that you don’t 

ignore any bills or unpaid debts, being 

up front and talking to your supplier 

is the best way to resolve the situation 

for both parties.

As far as water is concerned, the 

water companies are taking a similar 

approach and advising customers 

they can offer support by assessing 

individual cases but customers must 

get in touch, to highlight any financial 

difficulties they may be having.

However, getting hold of a supplier in 

the current crisis is proving difficult 

for many of our clients. 

Naturally energy companies are 

concentrating their efforts on 

ensuring the more vulnerable in our 

society are being looked after. We can 

only advise that you keep trying and, 

where feasible, use online tools such 

as email or webchat. 

Utility Bidder can help
Utility Bidder places a strong 

emphasis on customer service and if 

we can help in any way, rest assured 

we will. If you are having trouble 

getting answers from your supplier by 

all means get in touch with your Utility 

Bidder Account Manager.

This is only relevant to current Utility 

Bidder customers who have:

- switched their energy provider.

- provided a letter of authority to act 

on their behalf. 

Fighting your corner
Our CEO Chris Shaw has been liaising 

with other energy brokers to develop 

a coordinated approach across our 

sector in order to lobby energy 

companies on your behalf. We will 

then communicate our concerns to 

government in order to ensure that 

SMEs are looked after properly by 

suppliers. We will keep you updated 

on our progress.

Switch your energy now
Yes, really. This may not be front of 

mind right now, but power and gas 

prices are at an historic low due to the 

lack of demand in energy. This means 

that switching your gas and electricity 

provider now, will lock you into these 

highly competitive prices for some 

time. Savvy switchers will really notice 

the difference in price once their 

business gets back to full capacity and 

switching your energy provider will 

help to future proof your business. 

Our team is ready and waiting to 

discuss how we can help you get your 

business in the best shape possible 

for life after the Coronavirus.
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Maintaining Operations
It’s a difficult time for business operations, however 
you must not feel that anything is now disposable. 
Now more than every is an important part of 
building a relationship with potential customers, as 
it may be your actions now that could lead to success 
later down the line.
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Marketing your 
Business



Website
Review your website and look at is 

through the eyes of your customer – 

what does it say about your brand?

Is it easy to navigate? 

Is your product or service clear? 

Check out competitors’ websites – 

what are they doing better than you? 

Can you get ideas that may  

improve yours?

Content is king when it comes to 

customers finding your business. 

This means you need to continually 

upload new content on to your website 

through news, blogs and information. 

Now you have an opportunity to create 

lots of exciting new content that bored 

browsers can find.  

Don’t’ waste it.

Social media
Update your social media on a 

daily basis. You may not be able 

sell anything but you can talk to 

customers, develop your brand 

personality and create a dialogue that 

could be exploited in the future.

We are in this together
It’s true, regardless of your business 

or sector, we are in this together. 

Can you help others who may be 

struggling – you could offer advice or 

resources?  

Can you support the NHS or help other 

businesses? How about developing a 

Facebook group for your customers, 

your high street or your suppliers.

Maintain your brand reputation now – 

it will reap rewards in the future. 
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Don’t waste this opportunity – there are many things you can do.
In any economic downturn, it’s only natural to look at where you can cut costs and marketing may seem one of the obvious 

activities to cut. However, history shows that actually, this is one of the areas where you need to maintain and even increase 

investment. Looking after your image during the bad times, means you will be in a better position to maintain and even, expand 

market share in the longer term – particularly if your competitors are not.

For the first time in an economic crisis of this scale, business has social media at its disposal. In addition, because people are 

largely indoors they will be spending more time online – even if they are not buying, they will be browsing, reading, researching 

and generally gathering information.



Your staff
With employees either on furlough, or working off-

site, you may discover new difficulties to face.  

For those self-employed, there are now questions 

over what schemes are available to you and how  

you can access them.

Supporting Employees
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Furloughed workers
If you have asked employees to stop 

working, but they are being kept 

on the pay roll, they are known as 

‘furloughed workers’. In order to stop 

employees being made redundant, 

HMRC will reimburse these workers 

80% of their wage, up to £2,500 per 

month. The Coronavirus Job Retention 

Scheme, allows all UK employers with 

a PAYE scheme to access this support. 

Wages will be backdated to 

1 March and for the moment 

is set to be in place for three 

months – although this could 

be extended.

As an employer, you must 

designate employees as 

furloughed workers and  

inform them in writing. 

See example below.

Please note that employment 

law must still be met and 

employees must agree to being 

‘furloughed’, if they don’t the 

alternative is for them to take 

an unpaid leave of absence or 

be made redundant. It is likely 

therefore, that most will agree 

to being furloughed.

As a furloughed employee,  

they must not do any work at all, 

otherwise they lose eligibility to the 

scheme.  

Making  
redundancies
The governments various measures 

discuss in this guide are intended to 

avoid redundancy where possible, 

however, we know that with the best 

will in the world, some businesses will 

have no option but to make some, or 

even all staff redundant.

Statutory sick pay
It is almost inevitable that companies 

will have to deal with staff who are off 

sick and it is important you make them 

aware of their entitlement and how to 

report illness.

Statutory Sick Pay (SSP) is now 

available to employees who are 

self-isolating from their first day of 

isolation. This applies to people who 

have symptoms of COVID-19 

but also to those who are 

caring for people in the same 

household. Employees are 

entitled to self-certify for the 

first 7 days off work – although 

they must follow the company’s 

usual sickness procedure. 

Legislation will allow SMEs 

with fewer than 250 employees 

to reclaim SSP cover of up to 2 

weeks per eligible employee. 

This means businesses must 

maintain detailed records of 

staff absences and payments 

of SSP.  A rebate scheme is 

currently being developed.

Those self-isolating due to 

coronavirus for more than 7 

days can get an online self-isolation 

note from:

• NHS website

• NHS mobile phone app

You may have to update or change 

your usual reporting processes 

around reporting absence and proof 

of absence. The government advice 

is to show discretion when asking for 

written medical evidence, however, 

please ensure that any changes you 

do make or applied universally across 

your workforce.
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TOOLKIT
HMRC Furlough

ACAS Guide to
redundancies

Volunteer

Gov.uk 

NOTE: You must still adhere to your 

own internal procedures agreed for 

redundancy and you must still apply 

employment law. This crisis does 

not allow for employers to simply 

dispense with the usual criteria for 

making people redundant. 

Remember, that each employee who 

is dismissed can claim up to 13 weeks’ 

wages and currently there is no 

government clarity on this.

https://www.goodsamapp.org/nhs
https://www.acas.org.uk/redundancy
https://www.gov.uk/guidance/claim-for-wage-costs-through-the-coronavirus-job-retention-scheme
https://www.gov.uk


Bereavement leave
The unpleasant reality is that 

employees may face the loss of loved 

one and so now is a good time to 

review your bereavement policy. There 

is no legal right to bereavement leave, 

but it is worth thinking about how you 

will support employees in a way that 

shows compassion and understanding.

A new law will be coming into effect 

on 6th April 2020 that you need to 

prepare for. ‘Jacks Law’ will provide 

two weeks statutory protection for 

Parental Bereavement Leave at SMP 

for any loss of a child under the age 

of 18. It is important that HR updates 

take place to include this. 

Protecting your 
employees
This is a good opportunity for 

employees to ensure that all the 

employee contact details are up to 

date. In addition, keep your staff up to 

date with the latest government advice 

via your own website, an intranet 

portal, email or even text. Promote the 

various government resources that 

are available and of course, encourage 

employees to connect and support 

each other. 

Some of your team may be doing extra 

work to cover for absent colleagues 

– your business must still comply 

with Working Time Regulations. It’s 

important you don’t put unnecessary 

pressure on them.

Don’t forget to send messages or even 

tokens of goodwill to thank your staff 

and show your appreciation for their 

hard work
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Volunteering leave 
You may have seen that the government has asked for thousands of volunteers 

to help support the NHS and social health - and it’s great that over half a million 

people have already signed up. If you are interested, you can do so use the link.

However, the Emergency Coronavirus Bill which will be used when necessary 

proposes emergency volunteering leave. This means that volunteers (who already 

play a central role in helping the health and social care system function) will be 

given additional employment safeguards so they can leave their main jobs and 

temporarily volunteer in the event that our health and social care systems need 

urgent support. Under these proposed measures, government will ensure the jobs 

of skilled, experienced or qualified volunteers are protected for up to four weeks to 

allow them to shore up resilience across the health and social care systems.

The leave will be unpaid and volunteers will be asked to register with their local 

authority so that their skills and capabilities can be matched to a volunteering 

positon. They will be given a certificate which they will need to share with their 

employer, giving three working days’ notice.



Working from home
Government is urging people to work from home 

if they can. For most people this will be a unique 

experience, although some may be used to flexible 

working that allows occasional remote working.

Working from home
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Social isolation
People will be working from home 

under many different circumstances. 

Social isolation for remote workers 

is a recognized barrier to working 

from home – and now that is further 

exacerbated because we can’t 

socialise at all outside of the home.

Employers are still responsible for 

the well-being of employees even 

when they are working elsewhere. 

Ideally, the employer or even the 

employee should carry out a risk 

assessment of the work activities and 

take appropriate measures to 

reduce any associated physical 

risks, but ideally employers 

should also check in with staff 

to chat about their mental 

well-being. 

These are anxious times and 

it is likely that people are 

likely to feel occasionally 

overwhelmed– just talking 

through these worries could 

help. Working effectively

There needs to be a level of 

trust between employer and 

employee that workers will 

carry out their duties to the 

usual professional standards 

as they would in the formal 

work environment. It may be 

helpful if both parties know 

what is expected to have been 

achieved, say at the end of a 

day or the end of the week 

and agreeing formal key 

performance indicators is a 

good idea. 

Take advantage of tools such as 

Outlook calendar to add specific tasks 

or you could schedule in regular 

virtual meetings or briefings at the 

beginning or end of the working day  

so that everyone is aware of 

workloads and goals. In addition, even 

if your business does not have the 

latest tech, there are numerous FREE 

web conferencing tools available to 

allow face to face ‘virtual meetings’ 

and most of these are easy and 

intuitive to use.

Increased energy costs
Being at home all day and night is 

going to come with increased energy 

costs – thankfully, the changing 

season may mean heating bills don’t 

rise too much, but there is no doubt 

that electricity usage will increase for 

those working at home.

Analysis from Utility Bidder shows 

that workers using a desktop 

computer could see bills increase by 

at least £2.80 per month. Laptops have 

a similar impact, with users expected 

to see their bills rise by a 

minimum of £1.40 a month. 

On top of this, some workers 

may need to use employer 

issued phones. Charging this 

phone will also add to an 

electricity bill.

Employers may already offer 

some form of recompense to 

remote based workers which 

could be informal or formal, 

however, there is a government 

payment available via form 

P87and assuming employers 

are happy to pay this, remote 

workers could be able to 

claim back up to £18 a month 

in expenses. They have to be 

remote working involuntarily 

and pay taxes, do not complete 

self-assessment forms and are 

not claiming back over £2,500 

for a single tax year.

The good news is that workers will 

generally not be required to provide 

evidence of their gas and electricity 

usage, unless they are claiming 

more than £18 per month and this 

can be done digitally by submitting 

a P87 form which is found on the 

governments website. 

People who use this service will 

get a reference number from the 

government which can be used to 

track the progress of the form.
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Saving energy while 
self-isolating 
If suddenly you find yourself with 
a house full 24 x 7, you may find 
yourself faced with higher energy 
bills. We’ve compiled some tips to 
keep your energy bills under control.

Electricity
The clocks have gone forward which 
means it’s officially spring- more 
daylight hours mean less lighting. 
If you are working from home try to 
work near a window so you can make
the most of FREE natural light.

If you can work from a laptop rather

than a desktop you will be using 80 

percent less electricity. When you 

have finished work the for day unplug 

your device. Try to ensure that the 

whole households have food and drink 

at the same time so that the kettle, 

microwave, hob or oven is not in use 

throughout the day.

Heating
There is now a different routine at 

home and so you probably need to 

adjust your heating settings.

Turn the thermostat down by one 

degree – see if anybody notices.

TOOLKIT
Form P87

List of web  
conferencing tools

Managing homeworking 
checklist

HMRC

Telephone: 0300 200 3310

ACAS

Telephone: 0300 123 1100

https://www.gov.uk/guidance/claim-income-tax-relief-for-your-employment-expenses-p87
https://www.voipreview.org/free-web-conferencing
https://archive.acas.org.uk/homeworking
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If you have an account with 
us and would like to know 
about how your business 

energy may be affected by 
COVID-19 or you would like 
to know more about how we 
can help with your business 

gas and electricity

call us on 
0800 007 4001 

or send us an email
 hello@utilitybidder.co.uk

Business Energy 
Support
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