
Care Home Energy

Read our special guide helping 

Care Homes get through Covid-19.
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Care Home Coronavirus challenging times in 2020

According to the latest figures 
there are almost 22,000 
care homes in the UK (Oscar 
Research), some provide only 
personal care and others 
provide nursing care.

All sectors have been hard hit by the virus, 

however, the care home sector has been the 

subject of media coverage, for all the wrong 

reasons. In addition, it has been reported that the 

financial pressures now facing care homes, could 

see up to a tenth of them fold. Therefore, cutting 

costs as much as possible will be key factors in 

the long-term survival of any business.

Utility Bidder work with numerous care homes 

large and small and we want to help our clients 

emerge from the coronavirus outbreak as 

financially viable as possible. 

Welcome to our guide on Care Home energy.

Sector 
struggling
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There are substantial 
concerns about 
increases in staffing 
costs.

Providers report they 
have spent 323% 
more on PPE since 
pandemic began.

74% of providers 
reported they 
were concerned about 
the sustainability
of their service.
(Source: NCA impact study)

Social care has long been the poor relation in 

the health service with successive governments 

failing to tackle a sector in crisis - however, the 

COVID-19 pandemic has placed the spotlight 

firmly on what is essentially a national disgrace. 

Most European countries have seen a high num-

ber of care home coronavirus related deaths, as 

have the USA and Canada. In the UK, figures up to 

1 May 2020 reveal that 6,686 people have died in 

care homes, with some homes faring worse than 

others.  That this is obviously an international 

problem is cold comfort to those affected.  

C-19
Care home sector responds to 
Coronavirus Challenge
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Care Home Coronavirus challenging times in 2020

• Rising costs Rising costs are forcing many care homes to consider their viability. 

• No uplift LAs are not offering annual uplift for 2020/21 annual funding.

• Lottery LA support leaves care homes at the mercy of a postcode lottery. 

Covid-19 could prove to be a significant turning 

point for the sector. Even prior to the pandemic 

the sector has been consistently under-funded 

and yet faced pressure to look after the needs of 

a growing customer base. Add the struggle to find 

suitable staff and PPE and it’s no wonder care 

homes are concerned about their future.

Despite the many problems, Utility Bidder 

have been blown away not just at the resilience 

demonstrated by our many care home customers, 

but also by their kindness and compassion as they 

continue to support our most vulnerable people. 

Thank you.
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10 year
partnership
We know your business.

Act now 
to switch
Now is the perfect time to 
switch your gas and electricity 
for your care home.

Care Home Coronavirus challenging times in 2020

• 365 days Providing a 24/7, 365 day service uses a lot of gas and electricity.

• Good deals If you are a large energy consumer we can negotiate better deals on your behalf.

• Longevity We have worked with care homes for over a decade – we know your business.

We have worked with the care industry since 

starting our business in 2009. This has given us 

great insight into the way energy is used within 

your care home as well as appreciating the many 

hurdles owners and managers have to face. We 

know you don’t have time to search the market or 

negotiate gas and electricity contracts – but we 

have it covered. 

On average, a 20-bed nursing home uses a total 

of 395,000 kWh, which is the equivalent of 18 

small / medium UK houses.  With so many other 

concerns right now, paying your utility bills 

should not be one of them. Utility Bidder works 

with so many care homes of all sizes, we are well 

aware of how important it is to reduce the cost of 

your energy bills during this period of uncertainty.

1. Energy prices are low – switch now to lock in 

these low prices and benefit from great rates 

when life and business gets back to normal 

2. Press reports suggest that utility companies 

could be reluctant to sign up new customers.  

Our experts will act on your behalf to get you  

the best deal with the right provider. 

3. You have a lot to think about right now, so 

let Utility Bidder take the strain. We will do all 

the hard work to find the best deal on gas and 

electricity pricing for your business.
Take advantage of 
low prices and let 
us do all the hard 
work to save your 
business money.
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Switching your 
energy supplier  
with Utility Bidder 
will save you £££s - 
but you should also 
take control of the 
energy consumption 
in your business.
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Saving energy will reduce your bills and your 

carbon footprint which is good for your business, 

the local area and the planet.  We can help save 

money on your energy bills but there are other 

ways you can look to make your business greener  

and kinder.

The EU Waste Framework Directive has developed 

a handy explanation of how care homes should 

approach their use of any material.  If you can’t 

prevent it then RE-USE it, if you can’t re-use it 

then RECYCLE it, and if you can’t recover any 

other value, then landfill is the last alternative. 

Switching your energy supplier with Utility 

Bidder will save you £££s - but you should also 

take control of the energy consumption in your 

business. 

Reduce, Re-use and Recycle

Care Home Coronavirus challenging times in 2020

• Target   Short term steps to improve sustainability.

• Feedback  Involve residents and ask for feedback .

• Staff   Identify staff members who can be green representatives and

   implement training for staff on energy efficiency.

EU waste
Framework Directive
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5 Tips
Here’s Utility Bidder’s top five tips for saving energy  
in your Care Home:

Care Home Coronavirus challenging times in 2020

• Be energy aware   You can save money with some simple changes.

• Review your operation   Walk around your premises to look for areas that can be improved.

• Reduce carbon footprint   Reducing your energy usage is good for the environment.

• Go Green    Green energy could be relevant for your business. 

1. Heating is critical within elderly care homes. This starts with making sure you have an energy 

efficient boiler, modern modulating and condensing gas boilers can have efficiencies of 92-95% and 

so will provide significant financial savings.  Making sure heating is set to comfortable positions will 

also result in savings. If possible have wall mounted thermostats in each room so that settings can be 

adjusted in each area.

2. Smart meters are helpful and if you don’t have a smart meter – we advise having one fitted as soon 

as feasible after the lock down. This tracks the energy you use in real time and provides accurate 

readings and therefore payments, to your provider. 

3. Lighting is expensive and so ensure you allow as much natural light into your building as possible 

– this means keeping windows and skylights cleaned. However, electricity costs can be reduced by 

investing in newer technology lighting – CLFs use up to 30% less power than a traditional incandescent 

lamp. Use light sensors in staff areas such as kitchens, offices and laundry. 

4. Small appliances are likely found in many places. Staff and residents may be using numerous small 

appliances such as office equipment, televisions, radios, kettles, toasters etc. Implement a policy that 

states any new equipment should be the most energy efficient and that appliances should be switched 

off rather than left in standby mode. 

5. Building fabric repairs should be done as soon as you become aware of them. An air tight building 

keeps the cold out and the heat in. Every month walk around the building both inside and out to look for 

areas that need attention in terms of repair and maintenance. Tackling small jobs early should prevent 

them from becoming a major expense.

Find more information on our website. 

Find more 
information on
our website.

https://www.utilitybidder.co.uk/our-sectors/care-homes/
http://www.utilitybidder.co.uk/how-much-energy-does-an-average-restaurant-use-every-year/
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Allendale is a family run care home situated in Greater 

Manchester. The home provides personal care for up to 24 

older and young people and people living with dementia. It 

has 16 single rooms and four shared rooms and people have 

access to a large range of activities both in and away from the 

home. The Care Quality Commission rate the home as good.

Our competitors don’t share our high values

The business has been operating for over 30 years and is 

owned by Karen Warwick and managed by her daughter 

Sarah Chadwick. Sarah has responsibility for looking after 

the business accounts and other administrative duties. 

She appreciates how an independent third party energy 

broker could help her save time in the search for the most 

appropriate energy suppliers and save money on energy bills.  

However, not all energy brokers are created equal and 

unfortunately, there are several operators who don’t share 

the same customer care ethos or, the same high values as 

Utility Bidder as Sarah discovered, when she had a contract 

with a competitor. 

Residential Home 
targeted by  
unscrupulous broker

Care Home Coronavirus challenging times in 2020

• Be aware of scams There are many unscrupulous energy brokers.

• Check Trustpilot We are proud of our Trustpilot scores.

• Reputation is key Our customers are happy to recommend us.
              Our award winning team gets results.

Allendale
Rest Home

When a company changes hands or changes its name a 

‘Change of Tenancy’ must be completed with the energy 

supplier. This then terminates any current contract as it is no 

longer valid. The former energy broker approached Sarah and 

asked her to change the company name. Sarah was confused 

by this, however, went ahead with the broker which allowed 

them to file for ‘Change of Tenancy’ as they were changing the 

company name. This then gave them the freedom to be able 

to enter the care home into another contract where the rates 

were extremely high. 

Utility Bidder saves £9,000 

Fortunately for Allendale, Utility Bidder approached them just 

in time to save them from this very expensive contract. Our 

experts worked quickly to extricate them from the expensive 

contracts and then searched the market to find a more 

suitable rate for the care home. If Utility Bidder has not acted 

swiftly, the unscrupulous broker’s actions could have seen 

the home pay excessively high gas and electricity bills for two 

years.  However, Utility Bidder has secured an annual saving 

of £9,000 for gas and electricity.

The home is now on a suitable fixed rate for the next few 

years. They have access to a personal account manager who 

they can contact if they have any worries or concerns and 

the Utility Bidder team will automatically speak to the home 

once their existing contract is up for renewal and search the 

market once more on their behalf. 
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Care Home Coronavirus challenging times in 2020

• Efficient  We make energy simple.

• Personal service Our account managers build up relationships.

• Savings  We can help your business find big savings.
   We are expert in the energy market.

It’s the personal 
touch that Utility 
Bidder provides 
that makes them 
stand out  from the 
competition.

Sharda Care operate Victoria Care Centre which 

provides nursing care and accommodation for a 

maximum of 115 people. People using the service 

have a range of needs, most are older people, 

some of whom are living with dementia. A service 

is also provided to younger adults and others who 

have varied needs including physical disabilities 

and/or mental health needs. It has been rated as 

good by the Care Quality Commission.

Utility Bidder secure £13,000 tax rebate

Sharda Care is frequently contacted by energy 

brokers who would like their business. However, 

the manager Mr Pradip Chandarana, was 

sceptical about the benefits of using a broker 

until of course, he spoke to Utility Bidder. 

As a residential home, Sharda Care is entitled to 

a reduced VAT rate on electricity consumption but 

Pradip was not aware of this.  Obviously, this can 

mean big savings or even better, big rebates for 

the business owners in this sector. Pradip wasn’t

Utility Bidder secure  
VAT rebate worth ££££s

sure how this could be dealt with, or even how 

to change their status, which is where we came 

in. Understanding how the system works and 

the most effective way to address this situation 

means that our agents can advise and guide  

our clients through the process of gaining a  

tax rebate. 

Our team find savings across both gas and 

electricity contracts

We helped Pradip gain a £13,000 tax rebate. 

This has helped his business and instilled trust 

in the services we provide. Since then we have 

secured Sharda Care a new gas contract that has 

a £17,000 annual difference, compared to their 

previous agreement. This has been achieved both 

through savings and having the correct VAT rate.

Once we started looking at the home’s electricity 

contract, we found overcharges there too and  

secured a £19,206 rebate for electricity. Given the 

fact the client had overpaid on his energy utilities 

he was naturally concerned about discrepancies 

in water usage and so we conducted a free site 

audit. Thankfully this showed the amounts being 

paid were correct and so gave the company peace 

of mind. Pradip said: ‘We were staggered at how 

much money we had been losing.  The advice 

provided by Utility Bidder has been spot on and 

we are delighted with the service they provide and 

recommend them to everyone.’

Sharda
Care
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Even more privileges by joining 
the Utility Bidder partnership.

Care Home Coronavirus challenging times in 2020

• Experts in your field Work with award winning staff.

• Low prices  We have direct relationships with 27 major suppliers.

• Excellent service  We have premier status with many suppliers.
   Consider us your in-house energy team.

If you represent a care home group of businesses, 

an association, federation of are representative  

of any care home, talk to us about preferred 

partner status. 

As a Utility Bidder partner, you will benefit from 

our exclusive energy advice for your members 

and numerous other privileges. 

Our award-winning team will go above and 

beyond expectations by becoming a main point of 

contact for all your business utilities. 

Consider us as your internal utility department, 

we will be on hand to advise, support and 

resolve any issues for you.

Join our 
partnership

The ‘Bill’Obtaining a current bill is essential for  

us to get the most accurate data for  

your customer. Key information such as their contract 

end date, usage over the year, current 

rates and what type of meter they have, 

will all play a role in their next contract. 
It will also provide an indication of what 

the customer can expect from a supplier. 

Don’t worry, your Account Manager will 

take care of all the details.We have provided a few examples of 

sample bills and what the information 

looks like in your welcome pack

Utility bills will differ depending on supplier so please obtain  

all the pages to capture all the information needed.
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Contacts
Corby
Corby Innovation Hub, Bangrave Road,

Corby

NN17 1NN

Manchester
3 Hardman Square, Spinningfields, 

Manchester

M3 3EB

Key Contacts:
Mo Lambat – m.lambat@utilitybidder.co.uk

Madeleine Porter– m.porter@utilitybidder.co.uk

www.utilitybidder.co.uk
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